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About Us

15 + Year old IT Solutions and Services Company
Promoted and Managed by qualified and
experienced Professionals

Staff strength of 100+

Technical/field staff strength of 70+

CRM, Online Help desk Implemented

Web based Help desk call monitoring and
managing

ISO 9001: 2000 Certified

Top 5 best System Integrator by DQ week



Most Trusted Company

Proven track record of maximum revenue from
repeat business in existing accounts, thus
serving as a testimony of a happy customer base.

Capability to provide end-to-end solutions to
our customers through a significant width of
technology expertise across various verticals &
solution areas.



QOur Values Vision & Mission

We stand for integrity, honesty, a value system
and ethics.

We want to give our customer with value-for-
money technology solutions & services so that
they can excel in their business and we can
grow along with them:.

Total customer satisfaction through constant
improvement in our products, services,
processes, systems and mind set.



In fact....

Your dependence on IT is growing at a faster
rate than your administrative statf .

Since LAN/WAN 1is used for mission critical
application hence down time should be
minimized.

Open environment of Client Server requires

reater sll\l/f)port. o
> Systems Managers spend much of time in
roblem solving or with reactive tasks therefore
ocusing more on maintain tasks.
> LAN today consists of distributed environment
hence requires technical expertise on servers,
desktop, and Services
» Network Analysis Expertise cond..



Security of information at great risk, you need to
protect it from internal and external threats

Safe storage and backup of data is important, is
it at the safe hands in the organization?

How do you make sure that information is not
moving out of the organization knowingly or
unknowingly.



Solutions Showcase

Infrastructure Build Solution — Server

We build high performance, scalable server
solutions based on Intel 2 way, 4 way and
Modular server (Blade) server platforms for
mission critical applications. We have expertise
for Blade servers and clustering solutions for
24X7 up time.



Solutions Showcase

Infrastructure Build Solutions — Networking
Local and wide area networks (LAN & WAN)
Wireless Hotspots
Network management
IT and network security
Network infrastructure (structured cabling)
Network Security Auditing
Network Health Checkup
Router Management and Monitoring



Solutions Showcase

Infrastructure Build Solutions - Storage

SAN
NAS
DAS
Veritas/Symantec

Linux Solutions



Solutions Showcase

Infrastructure Build Solutions - Security
Enterprise IT Security Auditing
Security Solution Design
Implementation of VPN (IpSEC/SSL)

Solutions prevent hacking, intrusion, stealth of
critical data



Solutions Showcase

Infrastructure Build Solutions — Misc.

Bio-Metric and Proximity Access Control
Time Management & Payroll

Barcode and RFID for retail

Kiosk & Touch screen

Retail Solutions

VoIP Solutions

Video Conferencing

Web hosting and Domain Name Registration



Infrastructure Management Services

24x7 Facility Management Support Services
Break-fix Services
Server Management & OS Admin Services
Desktop Management Services
Mail/Messaging Management services
Patch Management
Network management Services
Backup and Restore Services
Asset Management Services
Antivirus & Access Control Services



Infrastructure Management Services

[T Consulting Execution and Deployment
Third Party Annual Maintenance Services
(AMO)

Disaster Recovery(DR) Sites & Management
Upgrade Services

Installation & Implementation Services
Network Management & Audit Services



Software Services

Microsoft Deployment Services

Linux based solutions for email ...

MS, Lotus & Linux based email solutions
Security and Anti Virus Solutions

Email Security and Anti Spam Solutions
License Compliance auditing and enabling
support.



Our Partnerships

Intel Premier Provider (IPP)

Microsoft System Builder Partner
Microsoft Gold Certified Partner

IBM & Lenovo Business Partner
SonicWall Medallion Partner

HP Authorized Reseller

RAMCO/MS CRM/ERP Partner

CISCO Authorized Reseller

Molex, D Link, Krone & Systimax Partner



Our Esteemed Clients

Carlton London

Fabindia

Bridge & Roof India Ltd

Netprophets Cyberworks Pvt Ltd

Amar Shoes Ltd

AIIMS

BE Expositions Pvt Ltd

ClearPlus India Pvt Ltd

COI‘bUS India Pvt Ltd ...to name a few..



Industry Certifications

Certified Novell Engineers
Microsoft Certified Professionals
Certified Lotus Professionals

CISCO Certified Professionals
Accredited HP/Compaq Engineers
Certified IBM Engineers

Certified Cabling (Structured/Fiber)
Technicians




Our Services Compliment Each Other

IT Helpdesk
Cpmprehensiye

On Site

Additional
Shift
Support

IT Support

ulti Vendo
Support

Multi location
Support

Cblin_g_ an_d Site

Verification 47 suppor

IT Facility
anagement
Services



Our Integration Partners
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http://www.molex.com/cgi-bin/bv/molex/home_init.jsp?BV_SessionID=@@@@0057603932.1115530529@@@@&BV_EngineID=ccccaddehmjfiggcflgcehedffgdfmk.0
http://www.dlink.com/
http://www.avaya.com/
http://www.adckrone.com/
http://www.polycom.com/home/1,1254,pw,00.html
?http://www.microsoft.com&&HL=Microsoft+Banner+Image&CM=Masthead&CE=h
http://www.juniper.net/
http://www.watchguard.com/
http://www.fortinet.com/

Contact Us

Head Office.

Zion Computers Private Limited

B-19,Sanwal Nagar, (Sadiq Nagar Market)

New Delhi-110 049.

Phone: +91 11 2625 0102 (hunting)

Fax: +91 11 2625 6753

Email. info(@ziongroup.com

URL: www.ziongroup.com

Helpdesk: www.ziongroup.com/helpdesk
Feedback. www.ziongroup.com/feedback/form.asp
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